~ BEFORETHE
STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA -
In the Matter of the Accusation Against: Case No, 2013-42
JAYCO TERMITE SERVICES; OAXI No, 2013110665

JOHN SYDNEY MURRAY, JR.

- OWNER AND QUALIFYING MANAGER -
638 Lake Murray Blvd,, Suite 331

LaMesa, CA 91942

- Company Registration Certificate No, PR6011,
Branch 3

and
JOHN SYDNEY MURRAY, JR.
5638 Lake Murray Blvd,, Suite 3 31
‘La Mesa, CA 91942

Operator’s License No. OPR 11943, Branch 3.

Respondents.

DECISION AND ORDER

The attached Supu]ated Settlement and D1sclphnary Order is hureby adopted by the

 Structural Pest Control Board, Department of Consurner Affairs, as its Decision in this matter.

e T . Bugust 20, 3
This Declsion shall become effectiveon "7 0, 2014

It is so ORDERED _ Jaty 21, 2014

M
FOR THF STRUCTURAL PERT CONTRofI BOARD
DEPARTMENT OF CONSUMER AFFAIRS
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KaMALA D. HARRIS
Attorney General of California
ARMANDO ZAMBRANO
Supervising Deputy Attorney General
ALVARO MEJIA
Deputy Attorney General
State Bar No, 216956
300 So. Spring Street, Suite 1702
Los Angeles, CA 90013

Facsimile; (213) 897-2804
Attorneys for Complainant
BEFORE THE

STRUCTURAL PEST CONTROL BOARD
DEPARTMENT OF CONSUMER AFFAIRS

| OWNER AND QUALIFYING MANAGER

STATE OF CALIFORNIA
Iﬁ‘ the Matter of the Accusation Against: Case No. 2013-42 |
JAYCO TERMITE SERVICES; OAH No. 2013110665

JOHN SYDNEY MURRAY, IR,

PULATED SETTLEMENT AND
5638 Laké Murray Blvdl., Suite 331 STIPULATED SETTLEM

| | PLINARY ORDER
La Mesa, CA 91942 DISCIPLINAR

Company Registration Ccrt1ﬂcate No.
PR 6011, Bianch 3

and
JOHN SYDNEY MURRAY, JR.
5638 Lake Murray Blvd., Suité 331
La Mesa, CA 91942

Operator’s License No. OPR 11943, Branch 3 .

Respondents.

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-
entitled proceedings that the following matters are true:
111

iy
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STIPULATED SETTLEMENT (Case NO, 2013-42)
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PARTIES
1. Susan Saylor (Complainant) is the Registrar/Executive Officer of the Structural Pest
Control Board. She brought this action solely in her official capacity and is represented in this

matter by Kamala D. Harris, Attorney General of the State of California, by Alvaro Mejia,

Deputy Attorney General.

Comnanv Reglstration Certlficate No. PR 6011 I

2, On ot about March 4, 2010, the Structural Pest Control Board issued Company
Registration Cettificate Number PR 6011, in Branch 3, to Jayco Termife Servfces, with J ohﬁ
Sydney Mursay, Ir., as Owner and Qualifying Manager (“Respondent Jayco”). The license was
in full force and effect at all times relevant to the charges brought herein,

Operatoi’s License No. OPR 11943

w‘-‘

3. OnNovember 30, 2009, the Board issued Operator 8 Llcense No‘ OPR 11943
Branch 3, to John Sydney Murray, Jr. (“Respondent Murray”) A o

4. . On March 4, 2010, Operator’s License No. OPR 11943 became the Ownér aﬁ_d
Qualifying Manager of Jayco T ermite Services.

5. The license was in full force and ef fect at all times relevant to the charges brought

-herem and will expire on June 30, 2015, unless renéwed,

6,  Respondents J ayco and Murray are represented i in this proceedmg by the Edward
Medma, Esq Medina Law Group, 4025 Camino Del Rio 8. Smte 300, San Diego, CA 92108
' JURISDICTION - '

7, Accusation No, 2013-42 was filed before the Structural Pest Control Board (Board)
Department of Consumer Affairs, and is currently pending against Respondent Jayco and
Respondent Murray (Sometimes refetred to collectively as “Respondent”). The Accusation and
all other statutorily required documents were properly served on Respondent 611 April §, 2013.
ReSpondent timely filed his Notice of Defense contestmg the Accusauon

8. A copy of Accusation No. 2013-42 is attachied as exhlblt Aand 111corporated herem

by refetence,

Iy

STIPULATED SETTLEMENT (Case NO. 2013-42) |
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every right set forth above.

ADVISEMENT AND WAIVERS
9. | Respondent has carefully read, fully discussed with counsel, and understands the
charges and allegations in Aceusation No, 2013-42. Respondent has also carefully read, fully
discussed with counsel, and understands the effects of this Stipulated Settlement and Disciplinary
Otder.

hearing on the charges and allegations in the Accusation; the right to be represented by counsel at
his own expense; the right to confront and cross-examine the witnesses against him; the ri'g'ht to
present evidence and to testify on his own behalf; the right to the issuance of subpoenas to compel
the attendance of witnesses and the production of docuxnénts; the right to fec:onsidération and
court review of an adverse decision; and all other rights accorded by the California
Administrative Procedure Act and cﬁhef applicable laws.

11. Respondent voluntarily, knowingly, and intelligently waives and gives up each and

CULPABILITY | o

12. Respondent admits the truth of each and every charge and allegation in Accusaﬁioﬁ _ '
No. 2013-42. | E
| 13. Respondent agrees that his Compény Registration C_e‘rtiﬁca'te and Opéljator’ § i{ipené'é 1
ar¢ subject to discipline 'and he agrees to be bound by the Board's probatioi_:zﬁ‘y terms as éet foftil |
in the Disciplinary Order below. ' |

| RESERVATION |
14, Tﬁe admissions made by Respondent herein are only for the purposes of this

proceeding, or any other proceedings in which the Structural Pest Control Board or other

' inrofessional licensing agency is involved, and shall not be admissible in any other criminal or

¢ivil proceeding,”
Iy
11
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STIPULATED. SETTLEMENT (Cage NO, 2013-42)

10 Respondent is fislly aware of his logal rights in this metter, including the right oo |
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tiptilatlon Respoecteﬁt 1mderstands and agrees that he may not w1thdraw hlS agreement or seek

CONTINGENCY

15, This stipulation shall be subject to approval by the Structural Pest Control Board,
Respondent understands and agrees that counsel for Complainant and the staff of the Structural -
Pest Control Board may communicate direotty with the Board regarding this stipulation and

settlement, without notice to or p‘artieipation by Respondent or his counsel. By signing the ‘

to rescind the stipulation prior to the time the Boatd considers and acts upon it, Ifthe Board fails
to adopt this stipulation as its Decision and Order, the Stipulated Seftlement and Diseiplinal‘y'
Ordet shall be of no force or effect, except for this paragraph, it shall be {nadmissible in any legal
action between the paities, and the Board shall not be disqualified from further action by havmg

eonmdered this matter, )
A

16. The partles understand and agree that Portable D0cu1nent Format (PDF) and faesz,tmle

eoples of this Stlpulated Settlefnent and D1smplmary Order, meludlng Portable Dooument Format

" (PDF) and faemmlle signatures thereto, shall have the same f01 ce and effect as the orlglnals

- 17 ThlS Stipulated Settlement and Disciplinary Order is mtended by the parties to be an

1ntegrated writing representing the complete, final, and excluisive embod1ment of their agreement

It supersedes any and all prior or eomemporaneous agreements, understandings, discussions,
negotlatxons and commitments (written or oraf). This Stipulated Settlement and Dlselphnary
Order may not be altered, amended modified, supplemented or otherwise ehanged exeept by a
writing exeeuted by an authorized representative of each of the parties. _

18. It consideration of the foregoing adm1ss10ns and stipulations, the patties agree that
the Board may, w1thout further notice or formal proceeding, issue and enter the followlng

Disciplinary Order:

DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Company Registration: Certificate No. PR 6011 issued to
Respoident Jayco Termite Services, with John Syduney Merray, Jr. as owner and quallfylng
managet, is revoked, However, the revocation is stayed and Respondent Jayco is placed on

probation for three (3) years on the following terms and conditions.

4 .
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' Operator s License No. OPR 1 11943 are subject to suspensmn, per paragraph 15 ‘below.

IT IS HEREBY FURTHER ORDERED that Opetator’s License No. OPR 11943 issued to
Respondent John Sydney Murray, Jr. is revoked, However, the revocation is stayed and
Respondent Murray is placed on probation for three (3) years on the following terms and '

conditions,

Actual Suspension. Respondent’s Company Reglstration Certificate No, PR 6011 and

"1, Obey All Laws, Respondent shall obey all Federal, State, and local laws, along with

all laws and rules relating to the practice of structural pest control. ‘ |

2, - Quarterly Reports. Respondent shall file quarterly reports with the Board durmg
the period of probatlon

3, Tollmg of Probation. - Should Respondeit leave Cahforma to reside outside this
state, Respondent gt notify the Board in writing of the dates of departire and retm_“n. Periods
of residency or practice outside the state shall not apply to ra_dﬁéti_on of the probationary périod. '

4 Notice to Employers, Respondent shall notify all present and prospective emﬁloyers
of the decision in Accusation Case No. 2013-42 and the terms, conditions and restr'ictic-mrhnp'c':sed
on Respondent by said decision. . | , 7 _

Within 30 days of the effective date of this decision, and wifhiﬁ 15 days of Respdndeﬁt |

undertaking new employmént, Respondent shall cause his/her employer to report to the Board in

writing acknowledging the employet has read the decision in Accusation Case No. 2013-42.

5. Notice to Employees, Respondent shall, upon or before the effective date of this
décisi_on, post or circulate a notice to all employees involved in structural pest control operatidns
which accurately recite the terms and conditions of probation., ‘Respondent shall be responsible

for said notice being immediately available to said employees. "BEmployees" as used in this

provisioni includes all full-fime, part-time, temporary and relief employees and independent

contractors employed or hired at any time duting probation.
Iy

11/
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6.  Posted Notice of Suspension. In the event that Respondent Jayco’s license is
suspended, Respondent’s structural pest control company shall prominently post a suspension
notice provided by the Board of the Board's order of suspension at its principal office and each of

its branch offices in a place conspicuous and readable {o the public.' Said potice shall remain so

posted durmg the entire petiod of actual suspension,

) 7 Completlon of Probatmn Upon successful completmn of probation, Responde;ﬁt"'" |

license/certificate will be fully restored. _

8. . Violation of Probation, Should Respondent viélate probation in any respect, the |
Board, after giving Respondent notice and an opporiunity to be heard, may revoke probation and
carry out the disciplinary order which'was stayed. Ifa petitioﬁ to revoke probation is filed againét
Re'spondent during probation, the Board shali have continuing jul;isdiction until the maiter is
final, and the period of probation shall be extended until the matter is final, o

9. Correspondeénce Course - Branch 3. Respondent John Sydney Murray, Jr. shaH
com'pleté with a final grade of C Mmus (C-) or better within eighteen (1 8) months of the offective
date of this decision; 1). four (4) hours of Board appro?ed Rules and Regulaticins course; and -
2). four (4) hours of Board approved Branch 3 technical course.‘ h o
‘ 10. Random Inspec’tioﬂé Respondent shall reimburse the Board for one (1) random
mspectmn per guarter by Board speclahsts during the perlod of proba.uon, not to exceed $125 per
mspechon 7 B

11. Prohibited from Sérving as Officer, Director, Asﬁsociatre, Partnér or Q;Ialrifying
Ménagerf—- Respondent Murray is prohibited from sér-ving as an ofﬁc'ér,:director, associate;
partner, qualifying manager of branch office manager of any registered company other than Jayco |
Termite Services during the period that discipline is imposed on Company Registration
Certiﬁcatf; No. PR6011 and Operator License No. OPR 11943, |

12.  No In¢crest In Any Registered Company. Respondent Murray shall not have any

legal orbeneficial interest in any company currently or hereinafter registéred by the Board other

than Jayco Termite Services.

r
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13, Cost Recovery. Pursuant to Section 125.3 of the California Business and Professions
Code, Respondents Murray and Jayco shall pay to the Board investigation and enforcement costs
in the amount of $6,000.00 according to a payment schedule that has been approved by the Board, |

with payments to be completed no later than three (3) months prios to the end of the probation -

term, Failure to make a timely payment according to the bayment schedule, and/or failure to

complete payment of cost recovery, shall constlute a violation of probation, which may subject |

Respondents’ licenses to outright revocation, Probation shall not be terminated until all costs are

| paid in full,

14, WDO Reports. Respondent shall file any unteported Wood Destroying Pests and
Organisms (WDO) activities, including, but not limited 1o, inspections reports, limited reports, -
corrected reports, and work completed reports, no later than thirty (30) days from the e_fféct-'ive. |
date of the decision. | o

15, Subject Property Brought Into Compliance. Respondents Murray and J ayéo :
Servibes shall bring the subject property, located at 675 Marin Road, Big Bear Lake, California
92315, into compliance, as more fully described iﬁ the.Boar'd’s Repoﬁ of'Findings, c'ase' no..
12-378-9-164-12 (a copy of the aforemeéntioned Board’s Report of Findings is attached as E‘xhiﬁit
B-and incorporated herein by refsrence), within sixty (60) days of the offective date of the
decision, Respondent, or anothier licensed company, shall commence w‘@rk-on bringing the
property into compliance within thirty (30 days of Respondent’s signature date on the pre:Sén_f _
stipulated agreement. Respondent’s failure to bring the subjeqt prapérty into coinpli:ance w1th1n -
the period stated above shall subject Respoﬁde_nt Jayco's Company Registration and Respmid'e’lit'
Murray’s Operator License to éuspension, at the sole discretion of the Registrar, until the subject

property is brought into compliance. | Separately, Respondent’s failure to bring the subject

‘property into compliance within the period stated above shall constitute a violation of probation.

Any work petrformed on the subject property shall be subject to the following terms and
conditions:

r

11
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a). Respondent shall inspect the subject property and submit a Woad Destroying
Pests and Organisms Inspection Report addressing, but not limited to, the items described in the
Board’s Report o_f Findings described above, to the Board, Respondent shéll send a copy of the
report to the attention of the assigned Specialist at the Structural Best Centrol Board, 2005
EVergreen Street Suite 1500 Saoramento, CA 95815 3831, as we.ll as the complalnantfproperty

owner

b). Work perfo‘rmed‘to bring the subject property into compliance shall be subj'ect 1o
inspection and approval by a Board specialist. Respondent shall keep the assigned Board
specialist infortned as to work being berformed at the subject property,

¢). Respondent shall submit a Standard Notice of Work Completed and Not

Completed to the Board, at the address stated above, as well as the complainant/property owner,

d) All repairs must comply with local building code regulations, mcludmg obtamlng |

bu1ld1ng permits where required, and -meet acgepted trade standards for good and worlqnanhke
Gon'structlon. ) o ,

e). All repaits, whether performed by Respondent or a third partf, must be perforrh'e'd
by a company fhat is propetly licensed, bonded, and insured, in apcordance_with the Bc:ard"é‘ rules
and regulatmns | S -

). Any request for an extension of time to brmg the subj oct property inito comphanoe
shall be at the sole discretion of the Registrar, or it’s authorized designee, Any request for an
extension of time to comply with this term shall be submitted at least twenty (20) days prior to tho
deadline date. | N
1 '

HH

A1

11

g

111
/1

STIPULATED SETTLEMENT (Case NO, 2013-42)




= W

10

1

12
13

14

15
16
17

18
19

20
21
22
23
24

25

YRR

27
28

Il)ATED: ;é//‘/ _ /

ACCEPTANCE

I have carefully read the above Stipulated Settlement and Disciplinary Otder and have fully
discussed it with my attorney, Edward Medina, Esq. Tunderstand the stipulation and the effect it
will have on my Company Registration Certificate and Operator’s License. I enter into this -

Stipulated Settlemént and Disciplinary Order voluntarily, knowingly, and intelligently, and agree

"to be bound by the Decision and Order of the Structural Pest Control Board.

IIN SYDNEY MUREAY, JR;
JAYCO TERMITE SERVICES;

OWNER AND QUALIFYING MANAGER
Respondent ‘

1 have read and fully discussed with Respondent John Sydney Murray, Jr., owner and -
qualifying manager of Respondent Jayco Termite Services the terms and conditions and other - : .
matters contained in the above Stipulated Settlement and Disciplihary Order. I approve its form

and content,

aten _S/bly
. o Edward Medina, Esq.
' Attorney for Respondent

111
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STIPULATED SETTLEMENT (Case NO. 2013-42)
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ENDORSEMENT

The foregojng Stipulated Settlement and Disciplinary Order is hereby respectfully
submiited for consideration by the Structiral Pest Contro! Board, |

Dated / «/ 70 [ L/ _ Respectfully submltted

KAMALA D, HARRIS
Attorngy General of California
RMANDO ZAMBRANO

Deputy Attorney General
Attorneys for Complainant

DOJ Matter ID: LA2012508214
51509368.doc
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